THE TESTING PLANET
JulyJuly
2011
| www.thetestingplanet.com
| No:No:
5 2
2010
www.softwaretestingclub.com

£5
£5

The Evil Tester Question Time
The Evil Tester dishes out more provocative advice for testers who don’t know what to do - see page 9

Building a
community,
STC style
By Rosie Sherry

Dazed, confused and uninterested tester: Are you stuck in a black hole of apathy and laziness?

Combating “Tester Apathy”
By Michael Larsen
I participated in a discussion on Twitter
a while back, in regards to a colleague
and friend who had said that he had
interviewed 60 testers, and there was
not a “thoughtful, engaged tester in the
bunch”. Many people commented on
this statement, as did I, and I lamented
the fact that in the Bay Area, by my
own experiences, I likewise had seen
few motivated and enthusiastic testers. They exist, but they are small in
number. As I shared this comment on

twitter, that there were very few people
in the Bay Area dedicated to testing,
Michael Bolton suggested that I change
the words “Bay Area” to read “Entire
Planet” and I’d be closer to the mark.
Gang, I’m sorry, but that’s depressing!
Of course, I only have to go
back about two years to stare very
clearly into the face of one of those less
than thoughtful, apathetic testers. All
I had to do is look in the mirror. To be
fair, I believe I am many things. I like
to believe I am engaged in the work of
testing. I like to believe that I am active

in my pursuit of continued knowledge
and learning. I’d like to believe I am not
just going through the motions and that
I am actually seeing progress in my skill
and technique. I also know that all of
this is subjective, and it’s predicated on
my own individual bias. I may not be as
awesome as I like to believe I am… or
maybe I’m better than I believe I am.
First, let’s think about why testers
find themselves succumbing to apathy. I’m
fond of a book written by Larry
Continued on page 2
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The Software Testing Club
keeps me quite busy these days.
There is a lot that goes on behind the scenes to maintain the
spam free environment we are
committed to. It didn’t start out
this way and nor did I predict
the amount of work that would
be required to maintain a great
level of service. The original intention was to create and maintain a *quality* community for
testers. It didn’t take me that
long to realise that there was a
good reason why there was a
lack of *quality* online communities for software testers.
Our biggest battle is
spam. The type of spam I’m
talking about is not the obvious
wonder drugs. The spam I’m
talking about are attempts to
take as much advantage of the
community as possible without
considering the wider implications and community at large.
It’s kind of like a stranger walking into a room, house or village
and vandalising your property.
To give you a taste, here
are a list of things that Software
Testing Club need to ‘deal with’
on a daily basis. Obviously
fictional, but sadly only some of
the examples are exaggerated.
“I’m too busy to read
group guidelines to realise self
promotional stuff is not allowed
here. What? People don’t want
to read a forum post about a link
Continued on page 2
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Main story continued from page 1
Winget back in 1998 called “That Makes Me Sick”,
where he spells out three “conditions” that make for
people who underperform. He spells these conditions out as “Stupidity, Laziness, and Apathy”. He
actually uses more colorful phrasing, but for this
purpose, those descriptions I think are apt.
The first is Stupidity. Perhaps to be a little
fairer, let’s use the word Ignorance, meaning “I don’t
know what I need to know”. This is actually one of
the easiest conditions to remedy. We are all ignorant when it comes to specific topics. My father is a
pediatrician. He knows more about immune-deficiencies in infants and their causes, effects and treatments
than I ever will. The reason is that his livelihood and
profession depends on his knowing those details.
Mine does not. I can remain blissfully ignorant of
most of those details and my life will not be impacted. So ignorance is all around us, and it’s situational.
It can also be fixed fairly quickly. The more likely
reality, though, is that we do know enough. We are
not as ignorant or stupid as we might believe we are.
Which leads us to the next condition…
Laziness! Let’s face it, people are by
nature lazy. If we weren’t we wouldn’t be such
technological fiends and fans of technological
advances. Most of those advances were driven by
laziness, wanting to do something more easily. To
get to that point, though, we have to go through
periods of very solid application of the knowledge
we learn. Like it or not, this is hard work, and we
often find that the areas we resist the most are the
areas that require us to work, or if we succeed,
will require us to do even more work!
The last condition is Apathy, or better
stated, “I don’t really care”. Sadly, this is often
the end point for a lot of aspirations and talents.
Dreams and ambitions don’t really “die” because
we aren’t good enough or determined enough. They
die because we cease to care about them. We find
Second story continued from page 1
to my fabulously exciting blog post on ISEB questions?”
“How dare you delete the post I made. I put
a lot of effort into it. It is unfair. You have no right
to delete stuff on the community you have spent
years building up. How rude can you be? Please put
it back now before I call the police.”
“I think I will leave a comment on this
article saying ‘I agree’. This will show people
how truly interested I am in the actual content. It
has nothing to do with me not giving a damn and
just needing to leave as many comments and links
leading back to my wonderful product that you
must buy. What? Not bought our product? You’ve
never heard of us? But we can automate your testing without the need for coding. It is magical.”
“I really don’t know what functional testing is. I’ve searched Google without any luck. It is
really important I know this information for a job
interview I have tomorrow. Plz cn u answr to my
email id.”
“I am upset that you have removed my
boring and duplicate content. I have been very rude
to you and you have now banned me from your

ourselves doing the least we can get away with, and
taking on the easier or more enjoyable challenges,
if they can be called that, because we want the most
for our efforts while investing the least. In short,
we are where we want to be because we want to be
where we are. If we didn’t want to be there, we’d
change our situation. The fact so few actually do
means that they really want to be where they are.
This brings us to the condition that I think
Larry didn’t cover in his book, but I think it has
to be faced before Apathy can be transformed into
action and success, and that condition is Fear. It’s
my opinion that, more often than not, if we find
ourselves stuck in a rut and not really caring about
why we are there, the base reason for not getting
out of that rut is fear. It’s fear of effort. It’s fear of
rejection. It’s fear of struggling with something that
makes us feel small, insignificant and not as bright
as we’d like to believe we are. I think that many
people fail in large scale projects not always because they are afraid to fail, but often because they
are more afraid of the ramifications of their success.
So what can we do? The first step requires a
change in thinking. Part of me resists learning how
to accomplish a goal, because I’m afraid I’ll have to
spend most of my time doing that activity, and not
doing the things I actually like doing, such as testing
and writing. That’s laziness, pure and simple. To get
beyond it, I have to confront the laziness directly. In
my opinion, the best way to deal with this situation

is to delete the word “tomorrow’ from my vocabulary. If I realize a goal has to be met, it is best to do
something about it right then and there, not wait until
“tomorrow” to deal with it. If every tester would
commit to doing exactly this, the level of improvement for each tester would be remarkable.
So what are some goals testers can set to
conquer apathy?
•

•

•
•

Find a testing book and commit to reading
it (many of which can be downloaded to a
Kindle or other E-reader, or as a PDF within
minutes, so no need to wait for a physical
book to arrive).
Download a tool framework (Selenium, Watir.
Ruby w/ RSpec and Cucumber, Robot Framework, take your pick) and learn how to work
with it.
Find a Meetup group in your area and commit
to attending its next meeting.
Check the calendar for the next Weekend Testing session in your area and commit to attending and participating.

Do any or all of these, and start NOW. Commit to
making the changes you want to see, get past the
ignorance stage, fight the laziness stage, and face
down the fear stage. If you do all that, you will get
past the Apathy stage, and once you do that, the
sky’s the limit! □
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“Michael Larsen (on Twitter as @mkltesthead) has been the “Army of One” or “The Lone Tester” more times than not. This viewpoint, along with advocacy for continuous education for testers, is frequent grist for the mill that is TESTHEAD (http://mkl-testhead.blogspot.com). Michael
is a brown-belt in the Miagi-Do School of Software Testing, a member and assistant instructor
with the Association for Software Testing, producer of the “This Week in Software Testing” podcast, and a founding member of the “Americas” Chapter of “Weekend Testing”.

website. You will regret this. I will now attack your
site with my really bad security hacks.”
“Here is an article I would like to submit to
The Testing Planet. I have copied it from someone
else’s blog, but no one will notice or mind.”
“I’m not a sales person for my wonderful
testing company. But we can solve your problem.
Come check us out on our website...”
“I tried posting this marketing spam before.
I think I will try again. Maybe the community will
see how great we are this time around.”
“I only have time to respond to posts
where I can leave a marketing and spammy link
back to my organisation and their wonderful
overpriced junk. Conversation? Relationships?
Debate? Sorry don’t have time for that. Just give
me your link love, oh and money.”
“The best way to make friends in a community is to leave the same comment on lots of people’s pages. They love being asked stupid questions
and they really want to give strangers a job”.
“I’ve been testing for 1.2383957 years.
Here is my CV. Don’t Google it as you will see
many people have copied it. Give me a job.”
“Oh goody. There is another forum post

asking for recommendations about the type of product that we just happen to make and sell. I’ll just
jump in and recommend our tool.”
“Hello. Please outsource your work to us. We
can’t be bothered to create a proper business relationship. But that’s ok, because we can do work for you
now cheaper than anyone else. 5 cents per test case.”
“Online communities and groups are
designed for marketers like us. Isn’t it great how
we can spread our message across the web? People
don’t listen to us or click on the links, who cares?
We don’t listen to them either.”
So as you can see the team behind The Software Testing Club work very hard, every day, to keep
the quality high, the content relevant and the spammers out. We hope you enjoy the fruits of our work. □

AUTHOR PROFILE - ROSIE SHERRY
Rosie is the founder of Software Testing Club
and loves to run the day to day activities of
the community. You can follow her on Twitter
@rosiesherry and very occasionally on her
personal website - www.rosiesherry.com
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Alternative Paths for Self
Education in Software Testing
By Markus Gärtner
Self education in testing?
Software Testing is one of the most controversial
professions in computer science. Given the lack of
credible classroom training in software testing, successful testers have found ways to educate themselves, often in their spare time. Because it’s crucial
for them to know what they are doing, testers have
developed several paths to self education. In this
article you will find the ones which I have found
most valuable in my own advancement.
There are plenty of things you can do to educate yourself apart from classroom training. I have
structured them into three categories. First of all
education can be based upon hypothetical knowledge like the knowledge you get from books or by
reading material on the web. The second category is
about education that happens while actually doing
testing and learning from your own performance.
Lastly for any learning gaining feedback is crucial.
The third category includes techniques and methods
that give you rapid feedback on learning.
Books and online material
There are plenty of books out there on the topic
of software testing. For years I have struggled to
get through most of the books that others consider
standard literature. Most of the books I struggled
with were written in a dry way without engaging
the reader to think about testing at all. Instead these
communicate testing techniques in a large batch,
often to sell their particular certification program

that doesn’t necessarily teach you a thing. When I
found books which I actually enjoyed reading cover
to cover I was happy that there are exceptions.
Testing Computer Software [TestingCompSW] from Kaner, Falk and Nguyen is such an exception. In the first edition back in 1987 it was the
first book to mention the term and approach called
Exploratory Testing. With Cem Kaner being one of
the few professors in our field to create a course on
software testing, the book covers software testing
topics like test case design, test planning, and how
testing fits into the overall project lifecycle. Recently I heard there is a 3rd edition coming out, with
new and revised material. This classic is still wide
spread among professionals in our field.
Lee Copeland’s A Practitioner’s Guide to
Software Test Design [PractitionersGuide] covers
test case design techniques. Copeland uses two example applications to explain how test cases can be
derived throughout the book. Even though it appears
to be a bit dated, the applications are still online, so
you can try the techniques out while reading along.
Copeland covers pairwise testing, equivalence
classes, boundary values, and decision tables in this
book. It’s not only fun to read, but covers anything
you will likely ever need for designing tests.
Lessons Learned in Software Testing [LessonsLearned] consists of over 200 lessons about
various topics in software testing. With the expertise of more than 30 years the three authors deal
with topics like the role of the tester on a project,
how to think like a tester, different testing techniques, bug advocacy, and how to manage a testing
project or a testing group. This book has been the
foundation for the context driven school of software

testing. That said, the lessons seem contradictory
at times. For example while one lesson teaches the
IEEE standard for test documentation, the next one
teaches you not to use it. The authors explain the
particular context in which they would apply one
rule or the other. As one of the reviewers writes in
the front of the book: This book is very dangerous.
I think it’s so dangerous because it’s so thought
provoking about things we consider standard.
Beyond these books there is online material that you may want to use for your own study.
One example is the slide deck from James Bach’s
and Michael Bolton’s Rapid Software Testing
class [RST]. Both teachers are very experienced,
so attending the course if it’s presented near to you
is probably the best option. The RST course will
provide you learning through testing which is not
covered in the slide deck. They cover how to prepare the tester’s mind as well as several heuristics
and strategies for your own testing.
Another such course is the Black Box
Software Testing course [BBST] by Kaner and
Bach. This course is offered through the Association for Software Testing (AST) as an online
course with lots of interaction between participants. Cem Kaner has filmed most of the lessons
so that participants can watch the theoretical
material over the Internet, and discuss the content
in a group discussion. These videos are available
without participating in the course also. You won’t
get the benefits of discussing the content with
peers and colleagues, but you can still learn a lot
about it. The topics include but are not limited to
bug advocacy, domain testing, function testing,
risk based testing, and specification based testing.
If you don’t want to invest the amount of time to
attend the course on your own, you can still learn a
lot from the material that is online in your reach.
On a meta level about learning, James Bach
shares his story about learning in his book Secrets
of a Buccaneer Scholar [Buccaneer]. Bach explains
the principles behind his learning journey. He
left school early, and still found himself leading a
group of testers at the age of 20. In the book Bach
explains his learning heuristics by the mnemonic
SACKED SCOWS. His learning includes scouting
obsessively for new knowledge, using authentic
problems, and experimentation with not only the
things he wants to learn about, but also with the
knowledge he already has. He accompanies these
heuristics with principles like the principle to
obsess and forget new knowledge or the principle
of Long leash learning in which he lets his mind
loose on all the knowledge he can find. Sometimes
procrastination and time pressure are the key to
learning something meaningful.
Education through actual testing
Theoretical knowledge might be overwhelming. But
having the knowledge in theory does not mean that I
can apply it in practice. Learning for me has something to do with applying the stuff I read about directly at my daily work. One of the questions I asked
myself early on was whether I could learn something
by doing something? Yes, I can. I mentioned the first
Continued on page 4
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work-life balance that works for you.
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Continued from page 3
example in the previous section: attending the
Black Box Software Testing course lets you try out
all of the theoretical knowledge in a safe environment. You can also exchange your thoughts about it
with other testers all around the globe.
But if you want to call for action there is
more to come. Testing challenges [Challenges] are
little testing problems which experienced teachers
and consultants post on their blogs. I collected some
of them and put them together on a wiki. You can
sharpen your saw by scheduling a single hour of
testing, pick a challenge from that list, and go for it.
Afterwards you can decide whether you may want
to post your experiences on your blog, or read other
experience reports that are also linked from the wiki.
Testing Dojos [Dojos] provide a group setting in which you can learn new things about testing
by watching your colleagues do it. The idea is to put
testers inside a room with a video projector and a computer. The host then asks for the first pair of volunteers
to follow a testing mission. The first pair then starts to
test following the provided mission. After a previously
agreed upon time one of the testers gets replaced by
one from the audience. The audience is watching and
observing the pair interacting in front of the keyboard.
At the end of the allotted time for the dojo the host
facilitates a debriefing in which the observers share
their notes. So, you can learn by watching testing from
others, or doing testing on your own and getting the
feedback about your actions from your peers.
Weekend Testing [WT] is a similar setting
but the testing sessions are conducted online. Testers
meet at a fixed time and date online. The facilitator
provides the mission for the session. Then everyone
spends one hour following this mission and testing
on his or her own or in pairs over the internet. In the
second hour the group gets together in a group chat
and discusses individual lessons together. Testers
exchange their thoughts on how they tackled the
product, what important problems they found, and
what others might learn from it as well. Each session
gets its own report on the weekend testing website.
So, if you are unsure whether you want to attend
such a session, check out one of the session reports.
Matt Heusser created the Miagi Do school
of software testing a while back when he was approached by more and more testers who wanted to
get educated. In order to filter those who take it seriously and want to spend time on their own education
from the ones who just want to pass that next level
of questionnaire with predefined answers, Heusser
created challenges that an instructor evaluates. The
school has a ranking system consisting of belts like
in Karate. The white belts have shown some interest in learning. The black belts have shown that they
know something about testing. Once you get into
the school, members exchange thoughts between
each other, and lower belts get a mentor to help them
master the profession of software testing. If you are
considering joining the school, take into account that
the first challenge could be to find them.
Feedback drives your learning progress
For any learning gaining feedback is crucial in
order to evaluate where you are and how you per-

formed. This holds for almost all practical ways to
self-education mentioned in the previous section.
But beyond that there are multiple ways that can
help you grow as well.
One of the quickest feedback mechanisms
for your thoughts is to start a blog. You may set it up
first as a personal journal by keeping the entries to
yourself. Over time you may want to seek a greater
audience. This kind of feedback can be hard at times.
When I started my own blog, I knew that no one
would read my entries. Over time though more and
more people must have started to read about my entries. I remember when I got the first backtracks from
other blogs I was really surprised. Nowadays I still
pretend that no one is reading my blog and I am still
really surprised if I meet someone who approaches me
with “hey, you’re the guy with that blog, right?” This
does not mean that I ignore this feedback. I love to
hear that other people read my stuff and find it good.
Instead I try to keep this mindset that got me started by
not being too proud about it.
Starting your own blog gives you quick
feedback about your thoughts. People who like your
entries will contribute additional thoughts in the
comments. Others may extend it or refer to you on
their own blogs over time. Taking this to the next
level you may want to write an article or even a book
on a topic that you have high energy for. This does
not immediately give you good feedback, so it’s a
good thing to have a blog and some experience in
writing it first. While researching material for my
articles and my book I learned a lot. At times I got
stuck and needed to search the web for additional information or references. This time I spend researching a particular topic was very educational for me.
Mailing lists are another source for learning
about testing. Initially I joined and passively read
the material on some mailing lists I came across.
Over time I could answer easy questions, or contribute my own opinion to the discussion. Once you
raise a question, you often get at least one response
within the next 24 hours. Through the discussion
with others around the globe, you can learn a lot.
Mailing lists are more of a relic nowadays.
Instead most of the discussions that happened on
mailing lists now take place on the Internet on so
called social media platforms. Twitter is such a platform. Its restriction to 140 characters makes it a bit
hard though. But there are also discussion groups on
LinkedIn to which you can contribute your own ideas
and thoughts. Last but not least, the online forums at
the Software Testing Club should be well known to
you as a reader of the Testing Planet. If they are not,
you should definitely take a closer look.
Finally, if you really want to learn about something, submit a conference presentation about a topic
that you are passionate about. While preparing for any

presentation I learn a lot. Running classroom training
also helps you to gain from the experience of the attendees of your classes, but this might be too far a goal for
you when starting out on a path of self-education.
Happy Learning
With all these different ways to learning, you do
not need to rely on expensive classroom training
to advance your career. In my opinion learning is
foremost my own responsibility. If I found myself
unemployed in one year from now, I would blame
myself for not having learned enough instead of my
employer for not sending me on enough courses.
At least at that point finding a new job would be
my problem. If I don’t have enough knowledge or
experience at that point in time, there is no one else
beside myself who can help me with that.
Learning is often confused with theoretical
knowledge acquisition. Theoretical knowledge like
the books I mentioned is good, but personally I found
greater value in applying this knowledge in practice.
Over time you will not only gain knowledge, but also
experience. When I read a book I have the immediate urge to try out the things I read about. Sometimes
I read about something at the breakfast table in the
morning, and immediately try it out at work right
before noon. This not only helps your own learning
journey, but also makes the learning more intense
and memorable. Finally, teaching others about new
things is probably the best way to re consider your
thoughts and knowledge, and how to present what
you’ve learned in an appropriate way. □
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Controversies

in Software

Testing
By Matt Heusser

It can be both exciting and frightening to work in
a young field like Software Testing. Exciting, yes,
in that our field is so new. We live in an age of
adventure, of discovery, of experimentation. Like
the early days of the personal computer, we grapple
with the best way to do things, with achieving
differentiation, while also realizing that if we cost
too much, the customer might just go down the
street to a cheaper alternative.
Frightening for just the same reason. We
work in a field with a real responsibility for life -- at
least some of us do. Those working on embedded
medical, weapons and avionics systems, for example.
If we expand that responsibility to mission critical
systems, software that if it goes down, we go out of
business, the percentage of testers suddenly shoots
up. To paraphrase an old poem:

“Because of a bug, the software was lost.
Because of the software, the website was lost.
Because of the website, the company was lost.
Because of the company, jobs were lost.
Because of the jobs, the economy was lost.”
Serious responsibility indeed. Yet we will
make mistakes. We know this. Our whole job, our
vocation, exists because somewhere else in the
chain, someone else will make a mistake. We exist
to catch those mistakes.
Oh, frame it as you will -- “opportunities
for improvement”, “correction of usability
issues”, “review and inspection of work products
to prevent errors”, wrap it in special paper and
put a bow on top, the bottom line is that we exist
because imperfect, fallible humans make mistakes.
So we are going to make mistakes too. This should
not be a shocker.
Now most of our mistakes will be that
we forgot to test a feature with a certain kind
of input. Oh, the mistake might not be ours; the
documentation, the team, and the developers may
not have given us any reason to believe the input
condition was special. Perhaps we came up with
the test condition, but didn’t have enough time,
and made a correct judgement call that the risk was
minor. We certainly won’t be able to test everything.

In any event, most of the time when we make
these mistakes, we hope the software works anyway,
because the programmer coded it correctly. In that
case, there is no harm and no foul. Sometimes, though,
the circle of our mistakes over-lap with the circle of
programmer mistakes. Yes, perhaps mistakes is too
hard a word. Perhaps we made a risk management
call. Perhaps we didn’t triage well. The point is,
sometimes a bug slips through.
Working in a new field, a field without
legally enforced standards, I can see how some
people would want standards; I really can.
They defend you in court. You pull out your
certifications, your best practices, you say “we did
what everyone else said we should do”, and you
avoid criminal or civil penalties. Of course, the
helicopter still crashed, the website still went down,
and the company still failed. I’m not cool with that.
Pre-Mature Standardization
The great advantage to standardization is that we
are all doing things the same way. Notice, however,
the implied trade off: By doing things the same

way, we are saying those benefits outweigh any
and all potential learning from experimentation and
trying to do things differently.
Sometimes the advantages really do
outweigh the costs. Thirty years ago I could
walk into any grocery store or gas station, get
Double-A batteries, and know they could fit into
any electronic device that needed double-A. For
the most part these batteries were interchangeable;
I could buy a twenty-pack and know I could use
them sooner or later on some device or other. When
devices went from physical tape to compact disk,
to my portable GPS, I could keep pulling from that
pack of AA Batteries. And yet ...
And yet, as DeMarco and Lister point
out in “PeopleWare”, the Double-A battery is
an interface standard. When metal touches both
ends, the battery needs to discharge 1.5 Volts of
Current, but exactly how that works is up to the
manufacturer. Double-A is not a product standard,
and thanks to that, we have need a steady flow of
new technologies, from Zinc-Chloride, to Alkaline,
to Lithium. There is additional differentiation in
the form of rechargeable batteries, and those have
slowly improved over the years.
Notice in software testing, we are not
talking about an interface standard, or even a
product standard, but instead a process standard, a
defined way to do the work. That means we can’t
benefit from further exploration in the field.
Let’s be honest: Give a dozen testers the
same training on the same test standard, then give
them the same piece of mid-complexity software
and ask them to generate test ideas, and you’ll
get a dozen (or more!) different lists. In reality,
the test work isn’t standardized at all, or, at least,
it’s standardized only in the most superficial way.
People may be filling in the same templates and
using the same documents, but the work they are
doing is fundamentally different.
Not only do premature standards retard the
field, they can’t even keep the promises they seem
to make. How should we respond to this challenge?
Physicists agree on using some rules (such as

Books, blogs, events, peers, other testers, people, industry news etc... having eyes and ears OPEN definitely helps! :)
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Newton’s Laws) to measure and predict at typical
‘human’ sizes. Sure, they fall down at the atomic or
celestial level, but rules like:

Distance = OriginalSpeed*Time +
((1/2 Acceleration*Time)^2.)
And
Acceleration = Force/Mass
These are good enough to use to calculate
the acceleration for, say, an automobile. At least it’s
a start; you can improve that by adding friction and
air resistance.
Some folks in our field want testing to
be more like Physics, to use formulas like Defect
Detection Percentage and Trend Lines to predict
performance. Others believe in a more narrative,
systems-thinking approach. Brett Pettichord
first classified these lines of thinking in his 2003
presentation on “Schools of Software Testing”,
which has been revised a time or two since. (Read
it online: http://www.io.com/~wazmo/papers/four_
schools.pdf )
We aren’t the only field to do this. You
are likely familiar with the schools concept
in Psychology, but I find the way the MacroEconomists are handling this issue to be most
fascinating. It turns out they have two major

schools; the Keynesians and the Austrian School.
The Keynesians also want their field to be
more like physics, and have mathematical models
they use to measure, control, and predict economic
performance. Keynesians view interest rates,
lending, and central bank policies as dials or levers
to use to control economic performance. At least,
the Keynesians think they can control performance.
The Austrians believe that taking the
economy as an aggregate doesn’t make any sense,
that there is a difference between a dollar spent on
a government program to dig a ditch and a dollar
spent to produce food, valuable material, or that
would otherwise benefit society.
If you’ve ever seen a measurement scheme
that counts small usability bugs with the same
weight as a show-stopping login bug in the same
category, you know what I’m talking about.
One thing the Keynesians and the Austrians
are doing is dialogue about these differences.
Believe it or not, they have a rap video on the
subject that manages to be both entertaining

and information (http://www.youtube.com/
watch?v=GTQnarzmTOc ). Yes, it does begin
with a joke that is just a little bit crude, but keep
watching.
One thing I have learned over the years, is
that if I surround myself entirely with people who
agree with me, no one is learning or growing.
We have our differences in the software
test community. For the most part, people who selfidentify in a school generally pick the same school,
and you could argue that the classification scheme
is unfair. I know what it’s like to have a scheme
forced on a larger community by one influential
subset, and it ain’t great ... but I digress.
The point here is that we are in a young
field. We want to experiment with lots of
different approaches, but then share, dialogue,
debate, and grow.
The word “Controversy” only means that
there are things we disagree on. To advance the
field, we need to not shy away from these things, but
instead embrace them and dive in. Who’s with me? □

AUTHOR PROFILE - MATT HEUSSER
Matt Heusser is a software process naturalist and lead editor of the “How to Reduce the Cost of
Software Testing” anthology (Taylor & Francis, September 2011). You can follow Matt on twitter
@mheusser or read his blog, Creative Chaos, at http://xndev.blogspot.com

Show Stopper
QUESTION ONE

I hear rumours that our customers are using a diverse set of browsers. I only test on IE. How can
I improve my coverage?

ANSWER: MAIK NOG
hanseatictester.info / @maiknog
The easiest way to improve browser coverage to
100% is to change the requirements and make IE
mandatory and the *only* supported browser. Then
you start increasing your coverage ABOVE 100%
when you mix an additional Firefox or Opera into it.

ANSWER: ROB LOWRY
roblowry.wordpress.com
Add more browsers! Discover what the average
browser use is for your area, or just look at
the overall browser usage statistics are and
incorporate the top 3-4 browsers. At the moment
that would be Internet Explorer 8, Firefox,
Chrome and Safari. Get each of them, and split

coverage against core testing across them.
Also, for deeper testing, be sure to test
various versions of each, such as including IE7 and
IE9, Firefox 3 and possibly adding a non-current
Safari or Opera or such. Adding additional coverage
should really include all of these, but even just
adding test support for Firefox and Chrome and
Safari will give a better foundation than simply
testing against IE only.

ANSWER: SAKAMOTO KAZUMA
sakamotokazuma.com
Test the most used browsers. Safari, Firefox,
chrome and opera.

ANSWER: CHRISTIAN BAUMANN
agile-and-testing.chriss-baumann.de

The testing effort is -at first sight- proportional to
the number of browsers you have to test on. Why?
Because you have to execute the same tests in every
browser to ensure everything is working fine in
every browser.
The no-brain-solution would be, to hire
more people who then execute the tests. Probably

Participation in communities, network a lot, try to get conferences they might give you a push.
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the most expensive solution.
The step which brings IMHO the quickest
win would be, to try to identify areas, where you
can go sure, that the AUT (application under tests)
behaves the same in a subset of browsers, this might
be the case for e.g. browsers using the same engine
(for example the Webkit is used by Chrome &
Safari), or for parts of the application that happens
on server-side, e.g. a search.
But what you definitely should go for is
test automation. Using a tool like Selenium or Watir
(which are for free BTW) brings you the high benefit
of having your tests automated, and with those tool´s
ability to execute the same scripts on a couple of
browsers with nearly no extra efforts, testing the
same AUT in multiple browsers, the nightmare of
having to do this manually really loses its scare.

QUESTION TWO
I’m recruiting at the moment and am thinking of going down the “certification required” recruitment route. (i.e. all applicants
must have many certifications). Is this a
good strategy or should I be looking for others skills instead or as well as?

ANSWER: MAIK NOG
hanseatictester.info / @maiknog
This is definitely Best Practice. You should indeed
proceed and progress this certification route.
Start a company subsidiary who
specialises in offering training courses and exams
for the very certification your main company
requires for their recruiting.
That way, you make additional money
AND make sure the candidates get formed to your
needs. Plus, if you fire them and they start in a new
company, they will do viral marketing and more
people will attend your courses.

ANSWER: ROB LOWRY
roblowry.wordpress.com
Certifications show that the person is good at
taking tests and getting certifications... they really
don’t show the quality of work the person will
do. I’d ignore the entire Certification requirement
unless the project really REQUIRES someone to
be certified.
Focus on skills and the desire to grow, learn
or advance. Curious testers are better testers than
someone with papers and no interest in learning
or growing. Find people thirsty for opportunity to
grow and you will find excellent testers.

ANSWER: SAKAMOTO KAZUMA
sakamotokazuma.com
If you are getting too many applicants, then going
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down the certification required route will be a
good way to weed out a lot of applicants. This
does not necessarily mean you will be weeding out
all bad applicants, as you could be dropping out
people who are better at what they do than people
who are certified.

ANSWER: CHRISTIAN BAUMANN
agile-and-testing.chriss-baumann.de
It depends. First of all, you should have clearly
defined what profiles you are looking for.
Then you can check if at least parts of
this profile you´re looking for can be covered by
available certifications.
If so: How much do you trust this
certifications? Is it really hard to get them? Is it
essential to have a lot of experience in the area of
expertise to get the certification? Or is the exam
a non-brainer and everybody can get it, just by
attending a 1-day-seminar? If the certification is
kind of ‘worthless’, forget it...
What in my opinion is more important than
having a certain certification is the willingness to
learn and a general understanding on the area of
expertise. This is what you should talk about with
a potential candidate during the interview, e.g. for
testing: Has the candidate a sense for quality? Is he
interested in delivering unit tests in addition to his
code? Is he willing to learn more about that?

QUESTION THREE
My manager has said we are doing either
automated testing or manual testing. This
sounds wrong to me. How can I convince my
manager that a mix of both might be good?

ANSWER: MAIK NOG
hanseatictester.info / @maiknog
You have to write up an scientific sounding essay
series about the advantages of “Automated Manual
Testing (AMT)” and “Manual Automated Testing
(MAT)”. Blog about it and make people follow and
support your claims.
In the next meeting lecture about the new
concepts and confuse your manager, so that he will
naturally agree to implement AMT/MAT.

ANSWER: ROB LOWRY
roblowry.wordpress.com
Use automation as a tool, just like you use tools
for manual testing when appropriate. Neither, as
an exclusive system, are ideal for every project, so
why would you want to restrict yourself?
Find a mix that would be good for your
team or project and explain the strengths of each
when mixed. Show how automation in one area is
the right call, but in another area would be weak.
Show where manual testing will give the depth of
testing you need where appropriate.

ANSWER: SAKAMOTO KAZUMA
sakamotokazuma.com
Automated testing is a good time-saver, but keep
in mind that there will be a lot of things that can’t
be found with automated testing. Say your product
is expected to return a message A for a certain
process, and message B for any showstoppers.
Automation alone can’t determine whether or not
you receive a showstopper error unless you spend a
lot of time developing your automation to recognize
what is and what isn’t a showstopper for all error
cases. Isn’t it more time and effort efficient to test
this manually?

ANSWER: CHRISTIAN BAUMANN
agile-and-testing.chriss-baumann.de
To quote a former manager of mine: “A goal of 100
% test automation is not a strategy, it´s a fantasy.”.
It is just not possible to automate 100% of all tests,
be it for technical reasons, be it that automated
testing would be too expensive, or whatever...
Meaningful testing always requires to be done by a
human, it needs real thinking, instead of just stupid
repeating of the same scripts over and over again...
Furthermore automated testing is not possible
without manual efforts. E.g. if an automated test
fails, a human needs to investigate for what reason:
Was it real bug? Who enters this into the bug
tracker? Was it a false negative? For what reason?
Needs the test script to be updated? □
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Listen to me
at your peril

The Evil Tester
Question Time
Provocative advice for testers who don’t know what to do
DEAR EVIL TESTER...
“My team only seems to care about defects, they don’t seem to care about testing, what should
I do?” Signed, (I can’t read that, it doesn’t matter, let’s call you...Earnest)
Well Earnest,
(This really is a valid technique for coming up with
test ideas, I might have just twisted it a little.)
Yeah that happens. You spend all that time writing
test cases and scripts and producing a big test plan
(that they still haven’t signed off!) and then all they
care about are results! Well they count it as results,
you count it as one of your many valuable outputs.
And if you spend all of your time raising defects
you’ll never get any testing done.
It’s a strange life we testers lead. Defects
stop us achieving coverage. Coverage leads to more
(and presumably ‘better’) testing and yet people
only care about bugs.
Well here’s what you could do. Yes, I don’t
recommend this. And yes I haven’t tried this. But
hey - you caught me in a good mood. So I’ll tell ya.
Options:
1. Buy lots of bugs, you know those creepy
crawly, 6, 7, 8, 9, 100 legged beasty things, and
just leave them running about the office and see

how they like them apples.
2. Find an open-source project’s bug database and
just screen scrape the defects into your tracking
system - Bam! Hundreds of defects from one
automated script (see, learning automation has
its uses)
3. Just keep raising the same defect over and over
again. At least this way you can tell if they’re
even reading the things!
Ha. But of course I’m just kidding. They
are all ridiculous suggestions.
So seriously now... In the testing world
people spend a lot of time talking about metaphors,
and heuristics, and similes. You know stuff that is
like the thing, but is not the thing, but seems like
the thing, and reminds you of the thing in ways
that the thing is kind of like but isn’t. Stuff that
triggers thinking and imagineering but isn’t really
test design, you know, that voodoo hoodoo testy
magic stuff *they* talk about but isn’t *real* test
design. Yeah. Yeah. You with me. Yeah sister. So
how does that help you here? Well. You know how
people go on, and on, about requirements? And

Read, talk to others, experiment, try lots of different things, fail early and often.

how the software has to do all the stuff that the user
wants? And requirements are supposed to represent
what the user wants? But when you implement the
requirement and the user sees it and they are all like
“hey what is this” and all “I don’t like this” yeah,
and even “I didn’t say that, who said I said that, did
you add that one when I wasn’t looking, who signed
these off” etc. etc. etc. (But we all know how much
fun it is to sneak those extra requirements in, so we
don’t want to stop doing that, otherwise software
development just wouldn’t be fun any more)
So really, we could think of requirements as
metaphors or similes, you know, then dev teams can
riff off them to come up with software that is kinda
like the requirement, so it might come close to filling
the users need, without all the hassle of really dealing
with the requirements, which let’s face it, no-one
knows the requirements anyway. Well we can do that
too, to find bugs. So. Here’s what you do.
Pick some software, any software. Say, oh I
don’t know... a search engine. And let’s say you’re
testing a, oh I don’t know... an accounting package.
Well what you do is look at the functionality
of the search engine, identify all the functionality
in that, and then try and do the same stuff in the
accounting package that you are supposed to be
testing. And if your accounting package doesn’t do
the thing- hey, you just found a defect.
So try and search for “evil tester” in your
accounting package and see how far that gets you.
It didn’t work! Bug. Type in “evil” and look for the
quick tip completion drop down. What, it didn’t
appear? Bug. Try and click on the “I feel lucky”
button in your accounting software. What, you can’t
find it? Bug. See - three bugs in 30 seconds. And
you could keep going, just look for another piece of
software and map it on to yours. Bug Bug Bug.
Of course you’ll get the normal objections
from the dev team “The requirements don’t say
that!”, “The user would never do that!”or “It works
on my machine!” But hey, you’ve heard those
excuses before; they won’t stop you. Keep going.
Your bug count goes up and up and up. And that
was what they wanted! Right! Great - go do it.

WARNING
This advice might even get you fired - but
what do you care? If you’re writing to the
Evil Tester then you probably hate your
job anyway.
So hey, go do your... testy stuff. Hope that helps
with your problem Earnest.
Yours sincerely, all the best, Hugs and kisses, etc.
from all @ EvilTester.com
“If you have a question that you would like The
Evil Tester to answer then please head over to the
following form : https://softwaretestingclub.wufoo.
com/forms/ask-the-evil-tester/ and submit a question.
If your question is selected you can read the answer
from The Evil Tester in the next edition of The
Testing Planet.“ □
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A Little Track History that
goes a Long Way
AUTHOR PROFILE - JESPER LINDHOLT
Jesper Lindholt Ottosen is a senior test manager with CSC Denmark. He has 10 years experience
of test management in large scale telecommunication enterprise environments. Jesper blogs
internally in CSC on testing topics and was a guest blogger for EuroStar2010. Jesper tweets as
@jlottosen. This article is his personal recommendation, and do not necessarily reflect those of
CSC. The graph data are not real project data, but similar sufficient to make a point.

By Jesper Lindholt
This article will show you how collecting a little
information during each project can provide a better
understanding and visualization of how your current
project progresses.
Be careful now, “It’s hard to predict –
especially about the future” as the Danish proverb
goes (Piet Hein) [1]. This approach doesn’t provide
the truth or the one-and-only expected outcome.
It’s a way of keeping track of your project progress,
similar to the GPS tracking in your car. It tells
you where you are at this moment now, suggests
directions and perhaps even an estimate of when
you will reach your destination. In short, don’t
follow it blindly.

I use the following properties to guide my tracking
of the test progress on waterfall projects. With a little
modification it may also apply to you and maybe
even to those in agile contexts. It works well for
both a project on its own and a program/portfolio
of projects with the same end milestone – and even
projects with subparts having multiple end dates.
Percentage of completed testcases
In my organization the acceptance criteria for
launch is to pass all prepared testcases [2] – or to
have an agreed deferral of them. A simpler measure
is the exact number of testcases, but one project
may have 50 another 300. In order to compare
across projects the percentage of completed is used.
The comparison has an expression for the
current progress of work through the test cases.

Some would say that the best pattern is an s-curve
[3], but it really depends on the organization doing
the work. Some agile settings use burn-down charts
[4] and track either the number of active stories or
the number of “done” user stories – that’s more or
less the same image.

even testdays) and the number of defects found.
Large projects may find few, and small projects
many – either way each and every one of those
pesky bugs must be gone. Tracking the number
of open defects can also help to identify if the
development organizations are handling the defects
sufficiently swiftly. Usually the pattern is that they
are piling up in the start, and work their way down
in the end, with some average bumps here & there.

Testday before launch
Initially I used a “chronological” test day (day 1,
day 2…) but then projects have various lengths. By
comparing the projects based on “how many days to
launch” I can start to see patterns of progress across
projects even with different durations. This is also
helpful if you are tracking a number of projects,
which do not have the same calendar end date – you
can use the “test day before launch”.
The number of active open critical defects
Another target is that all critical defects must be
closed before launch [2]. Here I use the number of
open defects. There is not necessarily a connection
between the size of the project (e.g. in testcases or

The average track
As soon as you have daily data of three or more
projects, you probably have a good illustration of
typical patterns. I generally use the average values
of all projects tracked, perhaps even the three to
four latest projects would suffice. One could argue
that the optiomal curve would be the “best” – ie
100% passed and 0 defects. Under that rule, any
project reaching 100% passed (or 0 defects) any
Continued on page 13

LINKS
1. http://en.wikipedia.org/wiki/Piet_Hein_(Denmark)
2. “When do we stop test” by Michael Bolton - http://www.developsense.com/blog/2009/09/
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6. attributed to Michael Bolton on the blog by Lynn McKee “Do You Indulge Your Curiosity?”
http://www.qualityperspectives.ca/blog/1102
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given testday would set the bar for all coming
projects. It’s probably somewhere inbetween the
“best” and the average, but to be on the safe side I
prefer to track new projects against the average of
the former projects.

13
track compared to the average, and needs to catch up.
Looking at the defect tracking we can see that project
C follows the average pattern nicely – “Yes we do
have a spike of defects at this time in a project”.
Comparing the two graphs though tells us that now
that the higest spike of defects is over, an increase in
completed testcases should be around the corner...

It’s not a scientific instrument
This is the time to stop – collecting more data! Do
be carefull getting carried away with collecting
and analyzing the tracking of your projects. The
purpose of this tracking tool is to collect just
enough data to answer the frequent question “Will
we finish on time” [5].

MICHAEL BOLTON

In the samples we can see that even if project C is
completing testcases every day, that project is not on

“As a tester you are acting as the
eyes, ears, nose and fingertips
of the client. You are a sensory
instrument for your client.”[6] □

CARTOON CORNER BY ANDY GLOVER A.K.A THE CARTOON TESTER - http://cartoontester.blogspot.com/
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I am a Tester
and also a
Gardener
By Luisa Baldaia
I used to say that when I’m not testing I am gardening.
As a Tester a new project is always exciting
I will have new code to test, run, re-run and turn
upside down to find the bugs before the users do.
As a Gardener when a new season starts it’s
always exciting. What plants will I grow this year?
Which are the best spaces in the garden? Will this
plant adapt to the weather conditions?
As a Tester I start a task by reading the
feature’s requirements. Then I study the target
market, trying to understand the user’s expectations
and habits. It is important to know on what kind of
operating systems it will run and which database
servers it should work on. Depending on whether
it’s a web application or not I will test it in a
different way. Normally I don’t have plenty of time
to test so I have to plan it carefully.
As a Gardener I like to plant vegetables,
particularly tomatoes. Every year I have to decide
what to plant. There are thousands of species on
earth. The first step is to make a list. After the list
is done I need to look at the garden and select the
places where I can plant. Depending on the species
I will have to plant them in places with more or less
daily hours of sun light. If they grow a lot I have to
put them in places where they are free to grow and
put the short ones under a tree, for instance. I don’t
have lots of space so I have to plan it carefully.
As a Tester I need to define a test strategy. I
will have to think about what to automate and what

tools I might need. Will I write scripted tests or
just do pure exploratory testing? Will I do both? If
I make the right decisions I have good chances of
getting a good production release in return.
As a Gardener I need to find a place for the
container in which I planted my seeds. This should
be a place protected from rain, freezing nights
and with a suitable temperature to make them
germinate. They need to be watered frequently.
When they develop their first true leaves they need
to be transplanted to a larger container. After two or
three weeks I will have to transplant them again to
the final location in the garden. If I make the right
decisions I give the Team a good chance of creating
a good product.
As a Tester I like to explore all the cases
where I can find problems. Sometimes I need
to give attention to what seems to be a detail to
prevent a problem in the future. I describe all the
problems I find so that programmers can fix them.
As a Gardener every day I take a look at
my plants to check if they are growing well. When
I find a problem that I can’t solve I describe it to an
agriculture technician so that they can help me.
As a Tester I like to report on all of the tests
I created. In these reports I can describe the steps,
input values and results. Sometimes a video or
some pictures are attached to the report.
As a Gardener I like to take some pictures
of my plants growing. I also report all important
dates, like germination day, the first bloom and the
first fruit.

As a Tester I execute some hard or boring
tasks, like writing detailed reports or writing
scripted tests. I also have to repeat test executions
and when this happens I automate these tests.
As a Gardener I execute some hard or
boring tasks, like weeding every week or watering
every day. To avoid watering manually every day I
may install an automatic watering system.
As a Tester I enjoy it when the problems I
find are fixed and the application works well. When
the application gets to this point I enjoy the feeling
of it getting harder and harder to find a problem. I
feel proud of my work.
As a Gardener I enjoy looking at my plant
and see it blooming and healthy. I love to lunch in
the garden on a sunny day and enjoy a tomato salad
– the tomatoes I planted and cared for all these
weeks before. I feel proud of my work.
I used to say that when I’m not testing I am
gardening. Now I can say that when I’m gardening
I am testing.
How many of you are Testers and also Gardeners? □
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Luisa Baldaia is a QA Lead at Primavera
Business Software Solutions (Software
House located in Portugal)
Luisa has been in IT for 23 years now. Only
the last three years in Testing area.

Pen Testing

Thinking outside the... well, whatever is holding you back
By Ovidiu Lutea
To those that want to start a career in testing;
Test a pen.
It started like this. I was asked to test
a pen when I applied for my first job (fate
decided it would be a Tester job) at Embarcadero
Technologies. Most of the time we did not have

documented requirements.
Now, almost 5 years later, after banging
my head on all kinds of technology and knowledge
walls, I realize the implications and the things we
can learn about people who are able to properly test
a pen without having documented requirements.
I had to do the exercise in about 5 minutes
on paper. So, I started with what came naturally:

Find someone to bounce ideas off who knows the system and learn from them.

•
•
•
•

Does it write? For how long, what colour?
If I drop it, does it break? How hard do I have
to drop it before it breaks?
Is it made of plastic or some other material?
Who will be the customers to use this pen?
Astronauts, heads of states, primary school children?
Continued on page 15

Follow us at www.twitter.com/testingclub
Continued from page 14
•

What happens if I spill water on it? Coffee?

I could go on for an hour now, including the
thickness of the stroke, the on/off button (what if it
has a lid?)
Surprisingly, I have found out that good
testers should ask these kinds of questions if they
want to succeed as testers. Microsoft uses other
methods of finding out how a person thinks. They
ask people to tell them how many gas stations there
are in the US. [*1]
I ask candidates how to test a pen. I am not
interested in the answer itself, which depends on the
pen. However I do want to know how the person in
front of me thinks. Is the tester in front of me able
to grasp the complexity, to let their imagination fly,
to ask the right questions in order to move forward
and then to play in the limits I am setting (i.e –
requirements, boundaries)?
I would play this game for about 15

15
minutes before moving on to further questions.
Here at ZyLAB, we work with a lot of files,
windows files, that is.
We try to find the “smoking gun”. We need
to imagine ways people might hide something in
their files and how we can find what they’ve hidden,
without looking in the files themselves. In order to
achieve our goal we need the best tools, the best
people and a drop of passion. Ok, not a drop, a lot!
This approach does not apply only here at
ZyLAB; it also applies in all the testing domains,
from testing pens to medical and financial systems.
If you want to learn and practice the
mechanics of testing, start small, pick a pen and write
tests for it. If you want to be a truly successful tester,
be sure you have the imagination and the passion for
testing that will allow you to test everything that is
surrounding you. You can learn testing mechanics.
Passion and a critical eye come from within.
*1 - How Would You Move Mount Fuji?
Microsoft’s Cult of the Puzzle - How the World’s

Smartest Company Selects the Most Creative
Thinkers Hardcover: 288 pages, Page 81. □

AUTHOR PROFILE - OVIDIU LUTEA
Born and raised... Still questioning that...
Graduated from... the Computer Science
and Automatic Control Faculty of the “Gh.
Asachi” Technical University of Iasi, Romania
- No question about that. Job... Senior
Test Engineer, Scrum Master and diplomat
between Business and Development at
ZyLAB - www.zylab.com. Testing Life with an
inclination towards software
Say hello at:
http://nl.linkedin.com/in/ovidiulutea
ovidiu@zylab.com
ovidiuflorin2001@yahoo.com

Priority vs Severity...
Why are you so difficult?
By David Greenlees
The above question is one that I seem to ask on
many occasions. I am yet to find the answer, which
I guess would make it much less difficult? I think
not since I don’t believe there is an answer to the
question, not for me anyway.
The reason I say this relates to the number
of people that have ‘buy in’ on how these are
defined/classified for various organisations. I’ve
heard and researched many schools of thought, and
here are but a few:
1. Severity is the Business/Customer impact,
while Priority is the Test Team impact;
2. Severity is the Business/Customer impact,
while Priority is simply a guide for the
Development Team on which defects to apply
effort to first;
3. Priority is the Business/Customer impact, while
Severity is the same (strange I know, but it’s out
there);
4. Priority is both (i.e. just use Priority);
5. Severity is both (.e. just use Severity); &
6. So on and so forth...
Add to all of these the various levels of 1 to 3,
1 to 5, etc, etc. and you have a daylong brainstorming
session in itself. The Testing Team like it this way, the
Business Team like it that way, then the Development
Team like it the way the Testing Team like it with the

following tweaks... Familiar to anyone?
I have sat through many of these sessions
trying to come up with the best definitions/
classifications to suit the context of the
environment/project. I think of the time (and
money) that has been spent and wonder if we’ve
had return on investment? Have our Testers really
looked at the descriptions we came up with when
assigning a Priority/Severity? Have the rest of the
Project Team? In some cases I’m sure the answer is
yes (I know I have anyway), but I fear not enough
to warrant the time (and money) spent on the initial
development of the definitions.
One method we once used, which I actually
quite like, was tied in very closely to the risk based
approach we had for the overall Testing Strategy.
After identifying the product risks, you assign a
weighting/priority right? The old consequence vs.
likelihood... Well, when we raised a defect, we

would simply use the matrix to come up with the
priority of that defect (so there was only one, not
both) and it worked quite well. The organisation
used a ‘standard’ and ‘agreed’ risk assessment
matrix, so if there were any questions raised in
triage we could point to that matrix and the majority
(90% +) of people involved knew it already, which
saved a lot of time. Maybe not a perfect solution,
but definitely a simple one that many people
understood quite quickly.
Two things I’ve learned through all of this...
Google is your friend (if you only look at the first
search result). Google is your foe (if you look at
more than one search result). Disclaimer - This is
in no way a plug (or the opposite) for Google.
If any readers out there have opinions,
thoughts, disagreements, etc. please contact me.
The day I retire may be the day I find the answer to
my question. □

AUTHOR PROFILE - DAVID GREENLEES
David has been in the software testing industry for 9 years. He has spent the majority of his
career in a tightly regulated government organisation and more recently moved into a consulting role for a specialist software testing organisation. This has given him the freedom to start
practicing what he has spent the last few years reading! He is committed to contributing to ‘the
community’ that has become so prevalent through the internet and social media. He is looking
forward to the future of the industry and the progress that he believes can be made through
the learning that can now be shared from one side of the planet to the other!

Spell check! There’s nothing more off putting than a tester who cannot be bothered to use the spell check function.
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A look
inside...
WHEN AND WHERE IS EUROSTAR
THIS YEAR?
EuroSTAR 2011 is being held in Manchester
Central, which is right in the heart of Manchester
city. It will run from Monday 21st – Thursday
24th November.

AT A HIGH LEVEL, WHAT CAN
WE EXPECT TO SEE THIS YEAR AT
EUROSTAR?
As the conference theme (In Pursuit of Quality)
suggests, we have a programme full of high quality
content. There will be 6 world-class keynotes given by Dr. Richard Sykes, Gojko Adzic, James
Whittaker, Daryl Elfield, Bj Rollison and Isabel
Evans – 6 full day tutorials, 6 half day tutorials,
4 mini-track sessions, 2 workshops and 38 track
sessions on subjects such as Agile, Model Based
Testing, Lean, Risk, Automation, Test Process
Improvement & Exploratory. It’s set to be an
inspirational, educational and fun conference with
something for everyone!

ANY TASTY TEASERS ABOUT
FORTHCOMING COMPETITIONS
OR INTERACTIVE ACTIVITIES
LEADING UP TO THE EVENT?
At EuroSTAR we enjoy looking for innovative
and exciting ways to interact with the testing
community - we launch fun campaigns and
competitions regularly! A tasty teaser is that in
September we have something very special coming
up, it will be a big event and it will be taking
place completely online! TeamSTAR is running
now and gives people the chance to win 4 places
to EuroSTAR. Plus we will be running more
competitions in the coming months, so keep your
eyes peeled for details on our website!

WHEN DID PREPARATIONS FOR
THIS YEAR’S EUROSTAR START?
We started planning EuroSTAR 2011 straight
after 2010 was finished! There is obviously some
preparation before this, in terms of selecting the
host country and venue for the next conference,
but pretty much as soon as one conference ends
we are totally geared up to making the following
year even better!

We pride ourselves on other conference
extras such the EuroSTAR Expo, which is the biggest
testing tools & services expo in Europe and provides
delegates with an opportunity to investigate the
latest test tools & services. Also, the Test Lab, which
had its first ever outing at EuroSTAR, provides the
opportunity for attendees to test the software and put
all the theory into practice!

WHAT ARE SOME OF THE MAJOR
CHALLENGES FACING YOU
WHEN ORGANISING SUCH A
SIGNIFICANT EVENT?
The bad weather throws us a curveball now and then…
with threats of us not even making it to the venue last
year for example! And although they aren’t really
‘major challenges’, we do have to ensure we keep the
event fresh and interesting for the testing audience.
Plus, it’s important we keep up-to-date and bring new
ideas to the EuroSTAR community throughout the year.
We always plan well ahead and we have a dedicated
team in the office that work hard but also enjoy
organising EuroSTAR - so this serves to ensure we
don’t come across any major challenges...yet anyway!

HOW MANY PEOPLE ARE
INVOLVED IN BRINGING IT ALL
TOGETHER?
There are six of us that work year-round on
EuroSTAR. Nicola McCombie who is the
Conference Manager, Kevin Byrne who manages
our sponsors and exhibitors, Miriam O’Brien
who implements the online initiatives and
communications, Siobhan Hunt who manages
all the delegate bookings, Joan Daly who is
our Accountant and me, Emer O’Connor, I’m
the Marketing Manager and do fun things like
interviews for The Testing Planet. Plus, we have
a new Programme Chair each year who, along
with his or her selected committee, put the actual
Programme together.

WHY DO YOU THINK EVENTS LIKE
EUROSTAR ARE SO IMPORTANT
TO THE TESTING COMMUNITY?
EuroSTAR is so important to the testing community,
because it provides invaluable training and development
and endless networking opportunities with testers
from across the globe. There is a vigorous speaker
submission and selection process in place to ensure a
highly educational and thought provoking programme
with industry leading speakers from across the globe.
Attendees can benefit from the opportunity to
challenge and question these speakers, and the many
testing leaders in attendance. EuroSTAR is also world
renowned for being a fun conference that provides
excellent opportunities for meeting old and new
acquaintances who share similar interests - many a
firm friendship has been formed at EuroSTAR.

Read online blogs, read books, and Weekend Testing.

WHO SHOULD ATTEND
EUROSTAR?
Anybody interested in software testing who is
looking to learn and develop their skills, gain from
the experience of the expert speakers and meet
new people from all areas of the testing industry.
People who attend become part of the EuroSTAR
Community and benefit from a strong network of
testing acquaintances, and from the knowledge and
experience that is shared throughout this community.

WHAT WERE SOME OF THE
HIGHLIGHTS OF LAST YEAR’S
EUROSTAR?
Well we see every conference as the highlight of year,
but to pick a few of the highlights of EuroSTAR 2010
in Copenhagen:
1. The Test Lab, a huge success with delegates who
managed to find 100 bugs over the course of the week.
2. The strength of the technical programme which
gave delegates plenty to explore, discover,
investigate and put into practice when they got
back to their office desks.
3. The atmosphere and camaraderie at the
conference thanks to the fantastic EuroSTAR
testing community.
4. The snow! Our Programme Chair, Geoff Thompson
has promised on record that this ‘highlight’ (ahem!)
is guaranteed not to occur in Manchester!

HOW MANY PEOPLE CAN WE
EXPECT AT THIS YEAR’S EUROSTAR?
EuroSTAR 2010 had over 900 in attendance so this
year in Manchester, the first time in the UK since 2006,
we look forward to welcoming 900+ to the event.

WHERE DO PEOPLE NEED TO GO TO
FIND OUT MORE?
To find out more people can go to our website,
www.eurostarconferences.com, where they will
find all the latest EuroSTAR news, and of course all
the programme, speaker and conference booking
details. Also, through our website, people can join
the EuroSTAR Community where they can avail
of all the community benefits, free testing eBooks,
webinars, presentations, articles and videos. They
can also check out our competitions and interact
with the testing community through our Facebook,
Twitter, LinkedIn and blog. We’ll see you online, and
hopefully in Manchester! □

Follow us at www.twitter.com/testingclub
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A brief history in
testing times...
RECENT HIGHLIGHTS OF THE
TESTING WORLD
Pay what you think...and interesting concept that
Brian Marick would like to experiment with (http://
www.exampler.com/blog/2011/06/29/my-pay-mewhat-you-think-i-was-worth-tour/)
Ainars Galvans looks at Making His Own Testing
Life Cycle (http://www.softwaretestingclub.com/
profiles/blogs/make-your-own-lifecycle-models)

Starting browser based automation? Read this
- http://testerthoughts.com/2011/06/14/advice-onstarting-browser-based-automation/
Darren McMillan looks at using light weight
personas to prompt test ideas - http://www.
bettertesting.co.uk/content/?p=1204
Ola talks about his certification experience - http://testandtech.
blogspot.com/2011/06/certification-experience.html

BOOKS

Michael Bolton talks about Common Languages
that aren’t as common as some would like - http://
www.developsense.com/blog/2011/06/commonlanguages-aint-so-common/

Andriy Rushchak writes briefly about the
Exploratory Testing book by James Whittaker
http://letstrythisway.posterous.com/whittakersexploratory-software-testing-caree

Cem Kaner moved his blog - be sure to check it out
here - http://kaner.com/

TestHead reviews The Secret Ninja Cucumber
Scrolls - http://mkl-testhead.blogspot.com/2011/06/
book-review-secret-ninja-cucumber.html

Laura writes about the new website Software
Testing Europe - http://lauralistar.wordpress.
com/2011/06/23/looking-for-a-job-or-a-freelancecontract-in-software-testing/
Light weight compatibility - http://thetesteye.com/
blog/2011/06/lightweight-compatibility-testing/
Eric Jacobson also talks about language, bug
language - http://www.testthisblog.com/2011/06/
testers-lets-get-our-bug-language.html
A little fail story about URL Manipulation - http://
blog.softwaretestingclub.com/2011/06/urlmanipulation-how-embarrassing/

Much excitement in the air about “How to Reduce
the Cost of Software Testing” - pre-order your copy
now! http://www.amazon.com/How-Reduce-CostSoftware-Testing/dp/1439861552/

TALK OF SELENIUM
Selenium Advanced User Interactions - http://www.
theautomatedtester.co.uk/blog/2011/seleniumadvanced-user-interactions.html
Dave Hunt’s Selenium Series on STC - http://blog.
softwaretestingclub.com/tag/seleniumseries/

EVENTS & COMMUNITY
Jeroen on Test Automation Day - http://
testconsultant.blogspot.com/2011/06/day-at-testautomation-day-2011.html
Jeoren again, but this time on DEWT - http://
testconsultant.blogspot.com/2011/06/reflection-ofday-at-dewt.html
Zeger Van Hese also on DEWT - http://
testsidestory.wordpress.com/2011/06/21/dewt1/
Laura on community activity in Romania - http://
lauralistar.wordpress.com/2011/06/23/romaniantesting-communities/
The Automated Tester looks at how to organise a
Test Day - http://www.theautomatedtester.co.uk/
blog/2011/how-to-organise-a-test-day.html
ParkCalc and a Testing Dojo - http://pro-testing.
arabuusimiehet.com/archives/233

READ MORE...
[These are just highlights of what is
happening in the blogosphere. There is
so much more going on. You can get easy
access to all this news too - all through STC’s
Testing Feeds. Find out more here - http://
blog.softwaretestingclub.com/2011/02/
testing-feeds/]

SUBSCRIBE TO
THE TESTING PLANET
FROM ONLY

£15 PER YEAR
http://bit.ly/subscribettp

I get a lot out of some of the blogs I follow. I also took a class from SQE that was fantastic. Finding a good mentor is also key.
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MEETINGS
Meetings are exactly why testing is in the state it is
in today. Time being wasted in meetings is on the
increase and the negativity that accompanies most
meetings is enough to drag you down for the rest of
the day.

10:20 You return to the meeting room to find all

10:00 You pitch up for the 10am meeting eager to

10:21 The Business Analyst (BA) decides to make

discuss project details with the rest of the team only
to find that the previous meeting is over running.

10:02 After standing around making over enthu-

siastic “watch checking” gestures you decide to
wander around to the kitchen to make a coffee.

10:05 You return with your coffee. The meeting

room is still busy. No other attendees have turned
up for your meeting.

10:06 The Project Manager from the over running

meeting holds up a finger to indicate he will be no
longer than one minute. You resist waving a different finger back.

10:10 The previous meeting finally finishes. At-

tendees leave the room scowling at you for making them end their meeting before any decisions
were made.

10:15 Still no one has turned up. On a positive

note though you’ve bagged the best seat at the back
where you can “people watch” through the window.

10:17 With no one turning up you decide to go and
make another coffee.

10:18 Whilst making a coffee you suddenly be-

come overwhelmed with a streak of mischievousness and decide to unscrew the lids on all the sugar
shakers and balance them on the top. So it looks
like the lid is still on.

attendees in there waiting for you. You are gobsmacked but make your apologies. You now only
have the choice of one chair. The one next to the
projector at the front.

a phone call and leaves the room.

10:23 The BA now returns but the Project Man-

demands that the child responsible for this behavior
steps forward.

10:45:20 You face turns grey. You feel faint.
10:46 You start humming.
10:46:20 You are asked to stop humming. And to
sit still.

ager (PM) decides she now wants to make a call so
leaves the room.

10:48 Discussion moves to how we solve the quality problem.

10:24 The Project meeting finally kicks off. First
agenda point is raised. How to eliminate waste in
the project.

10:49 Blame session erupts and heated exchanges

10:24:20 You bite your lip and keep your late

blaming and shouting. You’ve also noticed how the
support manager has a faint smell of Angel Delight
about him. Strawberry flavour with a hint of marker
pen.

meeting comments to yourself.

10:26 You start to have heart palpitations from all
the caffeine. Your foot starts to tap sporadically.
You have an urge to throw rolled up balls of paper
at the tech lead.

10:27 Apparently the defect count is down.
10:28 Smiles all round.
10:28:30 The low defect count is because the build
is broken and no-one is testing. General feeling of
disappointment.

10:36 After more pointless defect stats the urge to
throw paper is becoming increasingly strong. You
now need the toilet. Badly.

10:45 The PM announces, after checking corporate

emails on his Blackberry, that the MD has just had a
sugar shaker full of sugar dumped in his coffee and

are made.

10:50 You start to feel quite faint now after more

10:52 Someone suggests a coffee break, someone

else suggest we just abandon the meeting. The PM
suggests we press on.

11:09 Meeting ends after being harangued by the

next meeting attendees. The group disperse. You
charge to the toilet. No decisions were made.

11:15 You turn up to your training session fifteen
minutes late. Today’s topic: time management. □

GET THE
FREE eBOOK
Link: http://bit.ly/stcnewsletter

Work on new things... new technologies, new area, new techniques, constantantly find out what is working for other folks and try it yourself.

Follow us at www.twitter.com/testingclub
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STC JOB BOARD | STC TESTING EVENTS | STC RESOURCES
LATEST JOBS

SOFTWARE TESTING EVENTS

FEATURED RESOURCE FROM STC

Software Test Consultant
http://jobs.softwaretestingclub.com/?p=571

Birmingham Software Testing Club Meetup

Learn Selenium with Dave Hunt!

Cardiff Software Testing Club Meetup

•
•
•

SQA Specialist SQL, OOP-C#, UI Test,
SCRUM, (ITS)Transit System
http://jobs.softwaretestingclub.com/?p=568
Quality Assurance Specialist
http://jobs.softwaretestingclub.com/?p=567
Software Tester for R&D company
http://jobs.softwaretestingclub.com/?p=565
Senior Test Analyst – Permanent Role
http://jobs.softwaretestingclub.com/?p=564

Specialist Group in Software Testing
(SIGIST) London
Cambridge Sofware Testing Club Meetup
EuroSTAR, Manchester
Agile Testing Days
For a full List of Events, visit...
http://softwaretestingclub.com/events

•

An Introduction To Selenium IDE
Debugging Tests in Selenium IDE
Testing Dynamic Websites using
Selenium IDE
Selenium Commands & Locators
Explained

Find out more at: http://blog.
softwaretestingclub.com/tag/
seleniumseries/
Have you read about Mr Fails yet?

SAS Test Analyst
http://jobs.softwaretestingclub.com/?p=563
Quality Assurance Analyst, Juno Beach Florida
http://jobs.softwaretestingclub.com/?p=558
Quality Assurance Specialist
http://jobs.softwaretestingclub.com/?p=557
Manager, QA and Testing
http://jobs.softwaretestingclub.com/?p=556
Solvency 2 Test Analyst
http://jobs.softwaretestingclub.com/?p=555
For a full list of jobs, visit...
http://jobs.softwaretestingclub.com

Find out more at: http://blog.
softwaretestingclub.com/2010/12/mr-fails/
For a full List of Resources, visit...
http://blog.softwaretestingclub.com/
category/resources/ebooks/
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Don’t limit your reading and study to testing related subjects.

posters videos websites banners

Worried about bugs?
Say *Hello* to crowd sourced testing!
• Top

testers
• Managed service
• Great price
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